
Board Report – Wendy Hepler (Office Manager) 

The year 2017 was an exciting and change-filled year for our office!   Notable items which involved me 

that I would like to highlight: 

 February’s Clergy Convocation was in a new location this year, Lancaster’s Doubletree Resort, 

and was a great success – thanks to lots of hard work by the planning committee. 

 Inclusion of Stephanie Rader-Titzel in the spring, which is a MOST welcome and valuable 

addition to our administrative staff.  Her communication and computer skills are awesome, 

made even more appreciated due to the sincere caring she brings to her work here! 

 Conference Minister Monica also becoming more familiar with office routines as well as her love 

of visiting [connecting with!] our churches and joining in celebrations of many congregations.  

She always returns to the office to share our churches’ wonderful works being done all over 

PCC. 

 “Settling in” for Revs. Betsy Bruaw and Nora Foust in their respective positions to give much-

needed direction and assistance for our churches in transition and those needing support.  They 

are two BUSY women with so many meetings to attend at our churches! 

 The 2017 June Annual Meeting was our first in 16 years without the loving care and amazing 

knowledge of Brenda Waleff.    The assistance and unending support of ALL our staff and MANY 

lay persons to pull this off brought tears to my eyes (Tears not at all caused by my clutzy face-

plant on the floor of Susquehanna University on that Friday!!) 

 I cannot imagine doing this job without the conscientious work, expertise and all-around great 

friendship of Janice Mountain!  She constantly provides amazing office support, as well as great 

value to the Search & Call process for Betsy Bruaw. 

 Rev. Rick Luciotti is always busy providing care to our clergy, and Rick also checks in with us on 

the staff to watch over our needs like a good pastor!   It is gratifying to see Rev. Patty Dodd’s 

love of Hartman Center, which is obvious in her work with the camp and campers. 

 It will be sad to bid farewell to Laurene:  we have all come to care for her as an integral part of 

our PCC family, and we will miss her passion for church growth and vitality. 

 General Synod 2017 was special since it was in Baltimore!   Many of our churches took 

advantage of the opportunity to join in the excitement of this great family reunion in our own 

back yard!  Bus transportation was provided for visitors and for delegates. 

 Since a key part of my work here is with the finances, it has been so very gratifying to see the 

support financially that we have witnessed this past year:  Super donations to Hartman Center 

for their pool; The “Friends of PCC” OCWM campaign was a huge success, and the ‘over and 

above’ gifts from our churches to help with hurricane relief – all this was nothing short of 

amazing!    True Christian generosity is alive and well in Penn Central Conference!! 

I hope I have remembered all the high points of this year; I look forward to more great times in 2018! 

Thank you!    -- Wendy Hepler  


